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Foreword 

Welcome to your accommodation centre. This is your home while your application for asylum is 
being processed. You have been allocated accommodation at this centre by the Reception and 
Integration Agency (RIA) in accordance with the Government's policy of "direct provision". Under 
this policy the RIA is responsible for providing accommodation directly to asylum seekers on a full 
board basis in accommodation centres such as this while they await the outcome of their asylum 
application. 

The mission statement of the RIA is: 
The Reception and Integration Agency (RIA) is committed to providing safe, quality accommodation 
for asylum seekers which promotes the well being of all residents. The RIA will coordinate service 
provision for all those residing in RIA managed accommodation, and promote the integration of 
refugees into Irish society. 

It is expected that you, the residents, the staff and the management will treat each other with dignity 
and respect. While you are a resident in the centre you must observe the rules and procedures as 
set out in this document. 

This booklet explains what you need to know about your stay in this centre. The next four parts of 
this booklet explain the following: 

1 . The services which this centre will provide to you. 

2. The House Rules of this centre which you n:,ust follow. 

3. The complaints procedure to be followed to ensure that issues which arise can be dealt with. 
speedily and fairly. 

4. Fire Safety Rules. 

Approaching management or staff on issues 
Any resident can approach any member of staff or management on any issues that may arise in 
relation to your stay here. Management/residents' meetings will be held on a regular basis or as 
required and will serve as a place where issues can be addressed. Notice of such meetings will be 
displayed at reception. You are invited to attend these meetings or to have your views represented 
at these meetings. 

Transfers from accommodation centres 
You are expected to stay at your centre until a decision has been made on your asylum application. 
Within the system of direct provision no resident has an entitlement to , 
be moved to another accommodation centre of his or her choosing. The RIA will only consider an 
application for a transfer to another centre within direct provision on a discretionary basis, on its 
merits, and only in very exceptional circumstances e.g. where medical needs cannot be catered for 
at your present centre. 
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Requests for transfers to another accommodation centre within direct provision can only be made in 
writing to the Reception and Integration Agency, Block C Ardilaun Centre, St Stephens Green West, 
Dublin 2. Transfer application forms are available from the management of your centre. The RIA 
cannot deal with personal callers. You will receive a reply within twenty-one days of receipt of your 
transfer application. A decision made by the RIA o,n a transfer application is final. There is no right 
to appeal such a decision. A refusal of a transfer does not give a resident grounds for complaint 
under the complaints procedure outlined in part three of this document. Where it appears that a 
transfer request arises from a perceived failure to provide any of the services as outlined in part two 
of this booklet the transfer request will be referred by the RIA to the accommodation manager for 
his observations before a response is issued. Anonymity will apply in appropriate cases. 

Other State Services 
This document does not deal with such issues as general social welfare entitlements, health service 
entitlements or educational entitlements in relation to which you must contact the service providers 
directly. 

Accommodation Requirement 
From 15th September 2003 all newly arrived asylum seekers are required to reside and remain in 

( - the accommodation allocated to them by the RIA.while their 'application for refugee status is being 
considered in the State. Failure to comply with this requirement shall be an offence with a penalty 
specified in section 9(7) of the Refugee Act 1996 and may result in their application for a 
declaration being deemed to be withdrawn and refused. 

Reporting Requirement 
All new asylum seekers from the following countries: Bulgaria, Nigerian, South Africa, Croatia and 
Romania will have to report as required to an officer authorised by the Minister for Justice, Equality 
and Law Reform during their stay in the Reception Centre in Dublin. Failure to comply with this 
requirement shall be an offence with a penalty specified in section 9(7) of the Refugee Act 1996 
and may result in their application for a declaration being deemed to be withdrawn and refused. 
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Part 1 

This Centre will provide you with the followina services. The RIA arranges regular 
inspections to make sure that the services which the accommodation centres provides 
you with are of a satisfactory standard. 

The centre's obligations in this regard are: 

1.1 To provide you with accommodation in·a safe, hospitable and clean 
environment. In order .to ensure your safety some centres are monitored by security cameras. 

1.2 To treat you with dignity and respect. Improper behaviour such as sexual harassment or racism 
is not acceptable. 

1.3 To provide you with breakfast. lunch and dinner as required as per the sample menu and to 
provide infant formula and baby foods in line with the infant feeding guidelines. 

1.4 To cater for any special dietary needs required on medical grounds and where possible and 
practical to cater for any ethnic food preferences. 

1.5 To provide a packed lunch for school going children where necessary. 

1.6 To provide you with tea and coffee making factlities and drinking water outside of normal meal 
times. 

1. 7 To provide you with laundry and ironing facilities. 

1.8 To provide you with soap, shampoo and toothpaste on arrival and for these to be replenished as 
required. 

1.9 To have your room cleaned on a regular basis if required. 

1.10 To provide you with washing and showering facilities. 

1.11 To ensure that your room is heated to a comfortable standard. 

1.12 To provide information on local schools and assist with the placement of children in local 
schools. 

1.12 To have your bed linen and towels changed as necessary but at least once a week. 

1.13 To make available to you free of charge or at a nominal charge any leisure facilities made 
available by the Centre - details at reception. 

1.14 To treat all complaints seriously and impartially; to provide a clear, fair and efficient procedure 
for dealing with complaints; and to keep a record of complaints made by residents and staff which 
are unable to be resolved on an informal basis. 
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Part 2 

The House Rules of this centre which you must follow. 

The following are the basic House Rules for residents. These rules may be supplemented or revised from 
time to time. 

You are obliged:-

2.1 To adhere to the rules of your accommodation centre as set out in this document. 

2.2 To treat all persons with whom you come in contact in this accommodation centre with dignity 
and respect. Improper behaviour such as sexual harassment or racism, is not acceptable. 

2.3 To respect the property of this centre and that of other residents. 

2.4 Not to undertake activities or actions that would compromise the safety or good order of your 
centre. 

2.5 To keep your bedroom clean, tidy and aired and to make it available for viewing when 
management consider this necessary on reasonable grounds 

2.6 Not to store food in your bedroom. 

2. 7 Not to cook food in any area of the centre. 

2.8 Not to consume or store alcohol or illegal drugs on the premises.' 

2.9 Not to engage in any criminal activity. Breaches of the criminal law will b_ reported to the Garda 
Sfochana (Police). 

2.10 To participate in all fire drills and to obey fire regulations as set out in this document. 

2.11 Not to create excessive noise, especially between 10pm and 8am. It is essential that you have 
consideration for other residents and to remember that all residents have the right to quiet 

( enjoyment of the premises. 

2.12 To ensure that all visitors report to Reception and sign in and out. No visitors are permitted 
between 1 Opm and 1 0am, unless in exceptional circumstances and with the agreement of the 
Management. Visitors under 18 years should leave the centre by 8pm unless accompanied by a 
guardian. Visitors must adhere to the House Rules, which includes signing a declaration agreeing to 
adhere to the Centre's Child Protection Policy. Visitors must be received in designated areas. The 
management reserves the right to refuse entry to visitors. 

2.13To ensure that your child(ren) attend school. Children in Ireland are not obliged to attend 
school until the age of six, but most children begin school in the September after their fourth or f ifth 
birthday,. Once your child is enrolled in school s/he must attend school every day. It is your 
responsibility to inform the school of your child's absence due to illness for other reasons. 
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2.14 No smoking is allowed in any part of the accommodation centre. 

2.15 Not to keep pets in the centre. 

2.16 To ensure that all refuse is disposed of in bins provided. 

2.17 To provide proof of ownership of a vehicle where you have it parked on property belonging to 
your accommodation centre and to be able to prove that the vehicle_ is fully taxed and insured. 

2.18 To give prior notification to the Manager of this centre if you intend to be absent for 
more than one night from the centre. If you have not used the accommodation, without such prior 
notification, for any period of time, or if you are consistently absent from your centre, the Manager 
will notify the RIA of your absence and your accommodation may be re-allocated. The manager will 
also notify the Community Welfare Officer of your unnotified absence and this may affect your 
entitlement to the reduced rate of Supplementary Welfare Allowance. (Further information 
concerning this entitlement is available from the CWO.) 

2.19 To notify the manager if you are moving out of this centre permanently. A resident who 
changes address must notify the relevant authorities in writing. 
These authorities are: 

(i) Where the resident is at application stage in the asylum process, the Office of the Refugee 
Applications Commissioner, 79 - 83 Lower Mount Street, Dublin 2. 
(ii) Where the resident is at appeals stage in the asylum process, The Refugee Appeals Tribunal, 
Hanover Street, Dublin 2. 
(ii) Where the resident is seeking leave to remain in the State, the Repatriation Unit, Department of 
Justice, Equality and Law Reform, 13 - 14 Burgh Quay, Duplin 2. Change of address forms are 
available from your accommodation centre manager. 

Failure to notify the authorities of a change in address could result in you not receiving important 
notifications in relation to your application and consequently failing to meet time limits for lodging 

( documentation, appeals etc . . . · 

2.20 To ensure that you as a parent or legal guardian take responsibility for the care and 
safety of your children at all times. It is strictly forbidden for parents to leave their children 
alone in the centre when they go out for whatever reason. In such circumstances a 
responsible person must supervise children. Children under the age of 14 years of age 
must always have adult supervision, and children under 14 years cannot be left in charge of 
younger children. Parents must ensure that any arrangements made for the care of their 
children are notified in advance to centre management. If it comes to the attention of the 
centre manager that a child is not being adequately cared for the relevant childcare 
authorities will be notified. Any such concerns will be documented by Accommodation 
Centre staff, kept on your file and copied to the RIA. · 
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2.21 To notify the Manager in advance if your child is going to stay overnight somewhere 
other than an Accommodation Centre. Parents must furnish the Manager with the name 
and address of the person with whom the child is staying, and the date on which they are 
expected to return. Failure to do so may result in the child being reported to the Gardai 
(police) as a missing person. 

2.22 To ensure that children and young people are treated with respect and that their safety 
and best interests are maintained at all times. Any concerns regarding children may be 
reported to social work services. This includes using physical punishment of your child or 
any child, (e.g. hitting, beating); leaving children under the age of 14 years unsupervised; or 
the following types of abuse: 

❖ Neglect: 
'Where a child suffers significant harm or impairment of development by being 

. deprived of food, clothing, warmth, hygeione, intellectual stimulation, supervision 
and safety, attachment to and affection from adults, or medical care' 

It is the policy of thei Accommodation Centre that children aged under 14 years 
cannot be left unsupervised. Nor can they be left in charge of younger children. 

❖ Emotional: 
'Occurs when a child's need for affection, approval, consistency and security are not 
met'. This includes a child being exposed to domestic violence. 

❖ Physical: 
'Any form of non-accidental injury that causes significant harm to a child'; 

❖ Sexual: 
'When a child is used by another person for his or her gratification or sexual arousal 
or for that of others' 
All residents should note that in Ireland, the age of consent is 17 years. This means 
that it is illegal for anyone under 17 years of age to have sex. Anyone found having 
sexual relations with someone under this age may be prosecuted. 
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Complaints Procedure 

3.1 The Reception and Integration Agency (RIA) is responsible for accommodating asylum 
seekers within the Direct Provision system in reception and accommodation centres. The 
RIA is committed to treating such persons - referred to in this document as residents - in a 
fair and equitable manner consistent with the requirements of Direct Provision. To this end 
the following complaints procedure has been established. 

3.2 The purpose of this complaints procedure is to have issues and complaints which arise 
in centres dealt with fairly in a speedy and effective manner. It is the aim of this procedure 
that issues which arise will be resolved informally in the first instance to the satisfaction of 
all parties. 

3.3 The complaints procedure set out hereunder can be invoked only in relation to issues 
over which the RIA or the accommodation centre has control. 

3.4 The complaints procedure set out hereunder must be read in conjunction with the 
House Rules and Centre obligations which are set out in Parts I and II of this document. 

3.5 All complaints will be fu lly dealt with and it is expected that the complaints procedure 
will be used only in cases where a resident has a genuine grievance. Residents can be 
assured that the use of these procedures will not adversely affect the consideration of their 
asylum applications or their applications for leave to remain in the State. 

3.6 Where possible the complaint should be dealt with by a person of the same gender. 

(_~ 3. 7 Residents may seek assistance in relation to the use of this complaints procedure. 

3.8 All complaints will be dealt with in a sensitive and confidential manner. 
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Procedure where a complaint is made by a resident concerning a failure of the centre 
to provide any of the services as set out in Part 1 

Informal Resolution 
3.9 Where a complaint (or an issue that may give rise to a complaint) arises, the resident 
should bring it to the attention of the manager in the centre immediately. The manager is 
obliged to try to the best of his or her ability to resolve the issue quickly and informally. 

3.1 O If the complaint is not resolved informally to the satisfaction of the resident, the 
resident may contact the general manager in the accommodation centre and submit the 
complaint in writing. 

3.11 In exceptional ci rcumstances, a complaint may be made directly to the RIA. However, 
the RIA may, upon examination of the complaint, refer the matter to the accommodation 
manager to be dealt with at local level. 

3.12 All complaints should be dealt with as quickly as possible but should, in any event, be dealt 
with within 14 days. 

Formal Resolution by RIA. 

3.13 If the complaint cannot be resolved locally at the centre, the written complaint (or a 
written account of the complaint) shall be forwarded to a nominated officer in the RIA 
(whose name shall be notified to the centre manager from time t9\time) who will seek the 
observations of parties involved. A standard complaints form for completion and 
submission to the RIA is available from the manager. After consideration of the complaint 
the nominated RIA officer shall issue his/her findings in writing to the resident giving 
reasons for his/her decision. A copy of his/her findings will also be sent to the 
accommodation manager. The RIA's decision will be binding on all parties. 

3.14 Where a complaint is found to be j ustified it will be the duty of the RIA to ensure 
( appropriate remedial action is taken without delay. 

Complaints made in relation to alleged breaches of Hous~ Rules as set out in Part 2. 

Informal Resolution. 
3.15 All residents are obliged to observe the House Rules. Where a complaint is made that 
a breach of the House Rules has occurred and the breach is considered to be of a minor 
nature, the manager will draw the issue to the residents attention and will try to resolve the 
issue quickly and informally. 
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Formal Resolution at centre. 
3.16 Where a complaint is made that a serious breach has occurred and if, having 
examined the complaint and sought the views of the resident against whom a complaint is 
made, the accommodation centre manager is of the opinion that a breach has occurred a 
written warning shall be given to the resident by the manager. The resident should be 
informed of the actions that may be taken by the manager, or by the RIA, in the event of 
another breach occurring. The written warning will outline to the resident the nature of the 
breach involved. 

3.17 Any complaints relating to children (i.e. anyone under the age of 18 years) will be 
forwarded to the Reception and Integration Agency. 

3.18 If, despite the warnings, a complaint is made that another breach has occurred the 
accommodation manager will notify the RIA of the matter by letter and a copy will be given 
to the resident. The RIA will then issue a letter to the resident seeking his/her observations 
and advising that if he/she is found to be in breach of the house rules, he/she may be 
transferred to alternative accommodation. It shall be made clear that the RIA would choose 

( such alternative accommodation. 

3.19 The RIA will consider the complaint and the resident's response to it and will issue its 
findings by letter to the resident. Consideration will be given to any mitigating factors before 
a decision is reached. A copy of RIA's findings will be sent to the accommodation manager. 

3.20 If the breach is sufficiently serious to warrant transferring the resident the RIA will 
inform the resident of the decision in writing stating the reason for the proposed decision. A 
copy will be sent to the accommodation manager. This letter will be issued by fax and by 
registered post. The resident will; be allowed two working days (in exceptional 
circumstances and with the agreement of all parties this deadline may be extended) from 
receipt of the letter to submit reasons in writing why the transfer should not be carried out. If 
upon con~ideration of the resident's response, the proposal to transfer is affirmed, the RIA 
will then 
(i) find a suitable alternative location to which the resident will be transferred; (ii) contact the 
relevant Community Welfare Officer to organise a travel voucher and transfer of Social 

, Welfare entitlements and (iii) notify the manager of the accommodation centre to which the 
' .. -resident is being transferred by fax of his or her pending arrival and the reason for the 

transfer. The procedures set out in this paragraph shall not apply in the circumstances 
which arise as outlined in paragraph 3.21 below 

3.21 Where such a transfer takes place the resident must notify the relevant authorities of 
the change of address as indicated in paragraph 2.18 of this document. 
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3.22 In circumstances of extreme gravity, the RIA reserves the absolute right to transfer a 
resident to another centre within the Direct Provision system, to expel him/her from a centre 
or from the Direct Provision system entirely, immediately and without notice. Such an action 
may only take place on foot of a direction from an official of the RIA at senior level. In 
circumstances of extreme gravity and urgency, the accommodation manager may expel a 
resident from a centre without prior approval of the RIA. In such a circumstance the RIA will 
be notified as soon as possible to confirm or revoke the action taken. 

3.23 In the event that a resident is expelled from a centre or from the Direct Provision 
System the RIA will notify immediately in writing the Garda Siochima (Police) and the 
relevant Social Services. 
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Part 4 

FIRE SAFETY RULES 

4.1 Fire Drills will be held at reasonable intervals to ensure that you are aware of your escape 
routes and assembly areas in the event of a fire. 

4.2 The alarm will sound continuously in the event of a fire or a fire drill. Please leave the building 
immediately by the nearest exit and go to the Assembly Point. Details of your evacuation route 
should be displayed in your bedroom. Please contact the centre manager if these details are not 
available. 

4.3 You are required to co-operate with the management of the centre in the evacuation of the 
premises in the event of a fire or a fire drill. Failure to co-operate will be considered a serious 
breach of the House Rules and the Reception and Integration Agency will be notified. 

4.4 Fire notices are posted throughout the centre. These notices are to help you to understand what 
to do in the event of a fire or a fire drill. Do not remove or deface these notices. 

4.5 Please note the location of the nearest fire escape to your bedroom. 

4.6 Please keep fire exits clear at all times. 

4. 7 Please keep fire doors closed at all times. 

4.8 Do_ not interfere with fire safety equipment e.g. fire extinguishers or fire hoses. 

4.9 If you discover a fire, please activate the nearest fire alarm call point aQd then leave the 
building immediately. DO NOT TRY TO TACKLE THE FIRE YOURSELF. 
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